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IIpaBunaa Siri :
NpeIOCTABJIEHHS IUIATHBIX MeIHIIMHCKHX "y CIyr
T'AY3 «lopoackasi MOJTHKJIHHHKA Ne6»

I. OBIIUE ITIOJIOKEHUS

1.1. Hacrosmue IIpaBuia OIpenensioT HOPSOOK W YCIOBHS IIPEIOCTABICHMS IpakIaHam
IUIATHBIX ~ MEJWIMHCKHX  yCIyr  [OCyAapCcTBEHHBIM  aBTOHOMHBIM  YYPEXKICHHEM
3mpaBooxpanenus «[opozackas monuKIMHAKa Ne 6» (namee «VICTIONTHUTEIH »)

1.2. Ilpasmma paspa6otansl B coorercTBuE ¢ Denepampuemn 3akonom ot 21.11.2011 Ne
323-®3 «O6 oOcHOBax OXpaHBI 3J0pOBbS TpaxkgaH B  Poccuiickoit Oenepanuny,
Ipaxanckam  Kogekcom P®, 3akomom P® or 07.02.1992 Ne2300-1 «O sammre mpas
notpebuteneity, IlocTanoBneHwmem npasuTensctBa  P®  or 11.05.2023 r. Ne736 «O6
yTBepKIeHWA  I[IpaBHI  NPENOCTABIECHWS  ME[UUIMHCKHIMH  OPraHM3allMAMH  IUIATHBIX
MEIULMHCKAX YCIYr», JPYTUMH HOPMATHBHBIME aKTaMH, DeTyIHPYHOIIMMH [aHHBIH BUI
JIESITETBHOCTH.

1.3. IlnarHble MENUIHMHCKHE YCIYyIH TIPENOCTaBIIAIOTCA VICmonHWTeNeM Ha OCHOBAaHUH
JIMLIEH3UH Ha OCYIIEeCTBICHHE MEIULIMHCKON IEATCTHbHOCTH.

1.4. OkxasaEue I[UIATHBIX MEIMIUHCKAX YyCIyr HampaBIeHO Ha Oojee  IOJNHOE
VIOBNETBOPEHHE  HACENECHHA  MENMIMHCKAMH  YCIyraMd, C  LEJbI0  [PHUBICHCHUA
JTOTIOJTHATENIBHBIX CpPENCTB Ha  MaTepHaIbHO-TEXHMYECKOS pasBUTHE YUPEXKIEHUS,
MIOBBIIICHAE MATEPUATBHOTO YPOBHS PaOOTHHKOB.

1.5. Hacrosmme mpaBuia SBISIOTCA JIOKAIBHBIM HOPMATHBHBIM JIOKYMCHTOM r'AY3
«loposckasi momuKiMHAKa Ne6» ¥ TOIJIEKAT —HCIOJHEHAIO PAOOTHUKAMHU  YIPEXKICHHA,
OKAa3bIBAIOIIUX IUIATHbIE MEIULIMHCKHE YCIYTH.

II. YciaoBusi mpeAoCTABJCHHS IUIATHBIX MEIUIHHCKHX YCIyT.

2.1. Tlpu 3aKMIOYEHMH JOTOBOpa IIOTPEOMTENIO ¥ (WJIHM) 3aKa3ddKy MPENOCTABISCTCA B
mocTynHOM (opme HHGOpMAIMS O BO3MOXHOCTA IONYYECHHS COOTBETCTBYIOIIMX BHIOB H
06BEMOB MEIUIIMHCKOM TOMOIIY 0e3 B3MMaHUS IUIAThl B paMKaX MpOrpaMMBbl IOCy1apCTBEHHBIX
rapaHTHil GECIUIATHOrO OKa3aHHA TPaKIaHaM MEUIMHCKOH MOMOIIHA (manee - mporpamMma) u
TepPUTOPUATEHON [IPOrPaMMBI FOCYIAPCTBEHHBIX TapaHTHH OeCILIaTHOTO OKa3aHUs IpakaaHaM
MeIUIMHCKON IOMOIITH (ajee - TEPPUTOPHATbHAS IIPOrPaMMa).

Otka3 moTpebuTeNs OT 3aK/FOYCHAS JOTOBOPa HE MOXKET ObITh MPUIMHOH yMECHBIICHMA
BHIOB M 00BEMOB MEIUIMHCKON IOMOINM, MPEAOCTaBIIEMBIX TaKOMY motpeburemo 6e3
B3MMaHH IUIATHl B paAMKaX IIPOrPaMMbI i TEPPUTOPHAIBHON IIPOrPaMMBL
2.2. TAY3 «opoackas MOMUKIHHAKA Ne6» MMeeT MPaBO OKa3hIBATH IUIATHBIC MCAMIIHMHCKHC
YCITyTH:

4) Ha HHBIX YCIOBHSX, 9eM IPEIYCMOTPEHO NPOTPaMMOH, TEPPUTOPHAIbHBIMU
IporpaMmMamy 1 (WIX) HeJeBBIME TPOrpaMMaMH, B CTIEAYIOMUX CITyHasX:

Ha3HaueHWe ¥ IPUMEHEHHE IO MEJMIIMHCKAM ITOKa3aHAsIM JICKapCTBEHHBIX TIPEapaTos,
He BXOJIIUX B IIEPEUEHb KU3HEHHO HEOOXOMMBIX U BaXKHEHINNX JIEKAPCTBEHHBIX IPENapaTos,
eCIIH WX Ha3HAYEHHUE W IPUMEHEHHE He 00yCIIOBICHBI XU3HEHHBIMH TIOKA3aHMIMU UM 3aMECHOH



W3-332 HMHIWBHIyaJbHOW HEIEPEHOCHMOCTH JICKapCTBEHHBIX IIPENapaToB, BXOAAIMX B
yKa3aHHBIN TIepedeHb, 4 TAKKe He 3aKyIaeMbIX 3a CUeT OHO/DKETHBIX acCHTHOBAHHH OIOIKETOB
BCEX ypOBHeH GrojukeTHOH cucreMsl Poccniickoit Deneparyy;

IpUMEHEHAE MEIUIWHCKAX  M3/IeJud, Je4eOHOro MHUTAaHUA, B TOM  9HCIE
CIeIHAH3HPOBAHHBIX MPOIYKTOB JIEYeOHOrO MHTAHKSA, HE 3aKyNaeMbIX 3a CYeT OHOJUKETHBIX
ACCHUTHOBAaHMM GIOKETOB BCEX YPOBHeM Oro/pkeTHON cucTeMbl Poccmiickoit Denepanuu U He
MOUTEXAIINX OIIATE B paMKaX IIPOTrpaMMbl H TEPPUTOPUAIEHON IPOrPAMMBI;

0) aHOHMMHO, 3a HCKIIOYEHHEM CIIy4aeB, MPEAyCMOTPEHHBIX 3aKOHOJATENLCTBOM
Poccuiickoit @enepanny;

B) Ipak[IaHaM HMHOCTPAHHBIX IOCYJapCTB, JMuaMm 0e3 Ipaxk[aHCTBa, 332 MCKIIFOICHUEM
NI, 3aCTPaXOBAHHBIX 10 00S3aTebHOMY MEIMIMHCKOMY CTPaxOBaHHIO, H TpaX[IaHaMm
Poccuiickoit ®enepanun, He IPOXKUBAIOIIMM ITOCTOSHHO Ha €€ TCPPUTOPHUHU U HE SBJIAIOMIAMCS
3aCTpaxOBaHHBIMH 110 00S3aTENbHOMY MEIWIMHCKOMY CTPaXOBAaHMIO, €CIH HWHOC HE
IPEeIyCMOTPEHO MEKIYHApOJHBIME JoroBopamu Poccutickoit Qenepanuu;

I) IpAd CAMOCTOSTENBHOM OOpallleHHH 3a MOJNYyYeHHEM MEIHUIMHCKUX YCIIyT, 3a
HCK/TIOUCHHEM CITydaeB ¥ MOPSIKa, KOTOPEIE IPEAyCMOTPEHBI cTarhelt 21 OesiepanbHOro 3aK0Ha
"O6 ocHOBaX OXpaHbI 310pOBEs rpaxkaad B Poccuiickoit enepanun”, a Takxke 3a HCKIIFOICHHEM
OKa3aHUs MEIUIUHCKON TOMOIIM B 9KCTPEHHOM QopMme.

2.3. VcioBHsS WCIONG30BAaHMS MAaTEPUATBHO-TEXHHYECKOM 0a3bl M IPHBICUYCHUS
MEUIIMHCKAX pPaOOTHHKOB JUI OKa3aHMS IUIATHBIX MEIUIUHCKUX YCIYr, a TaKKe IOPSIoK
ompenenenuss neH (TapudoB) HaA IUIATHBIC MEAMIMHCKHE YCIIYTH, IPENOCTABIIICMBIC
VcrionHATEeM, YCTaHABIHBAIOTCS MHUHICTEPCTBOM 3/[paBooxpanenus Pb.

OKa3aHue IUIaTHBIX MEIUIHHCKAX YCIIYT HE JOJDKHO MIPHBOAUTE K CHIDKEHHIO 00BEMOB
YBE/IMYEHHIO CPOKOB OXH/@HHSA OKa3aHHs METWIMHCKON IIOMOINM, OKasaHWe KOTOpOH
OCYIIECTBIIAETCS GECILIAaTHO B paMKaxX IIPOTPaMMbl M TEPPUTOPHAIBHON IIPOrPAMMBL.

2.4. MenunuHcKas IIOMOINb IIPH IIPEAOCTABICHHMH IUIATHBIX MEAWIUHCKUX YCIyT
OpraHu3yeTcs H OKa3hIBaeTCs:

a) B COOTBETCTBHH ¢ [OJIOXKCHHEM 00 OpPraHM3alliy OKa3aHWs MEIUIMHCKOH IIOMOIIH 110
BHIAM MEIMITMHCKOM IIOMOINM, KOTOpOE YTBEp:KAaeTcs MUHHMCTEPCTBOM 31paBOOXPAHCHUA
Poccuiickoit @enepanuu;

6) B COOTBETCTBUM C MOPSIKAMH OKA3aHHS MEIUIUHCKOM IIOMOIIM, YTBEPKIACMBIMU
MunrcTepcTBOM 3/1paBooxpaneHus Poccuiickolt Genepannu, 00s13aTeIbHBIME JUIS HCIIONHEHHS
Ha Tepputopuu Poccuiickoit @eepalyii BCeMU MEIUITMHCKAMH OpraHu3alisIMI;

B) Ha OCHOBE KJIMHHYECKHX PEKOMEH IAIHUH;

I) ¢ y4eToM CTaHAAPTOB MEIMIMHCKOH IOMOINH, YTBEPXKAACMBIX MUHHCTEPCTBOM
3paBooxpanenus Poccuiickoit denepanuy (fanee - CTaHIapT MEUIMHCKOH ITOMOIIIN).

2.5. IlmaTHple MENWIMHCKHAE YCIYTHM IOJDKHBI COOTBETCTBOBATH HOMECHKIIATYPE
METMIIMHCKAX ~ YCIyT, YTBEpiKAaeMol MEHICTEpPCTBOM —3/[paBooxpaHeHus —Poccuiickor
deyepaniii, ¥ MOTYT [PEJOCTABIIATECA B MOJHOM OOBeMe CTaHIapTa MEIUIIUHCKOY ITOMOIIH
160 B BHAE OCYIIECTBICHHS OTACNBHBIX KOHCYJBTAMA MM MEIMIHHCKAX BMCIIATCIBCTB, 4
TaKxKe B 00beMe, IPEBBIIAIONEM 00beM BBIOIHIEMOTO CTaHIapTa MEAUIIMHCKO! IOMOIIH, I10
IHCHMEHHOMY COTJIACHIO IIOTPEOUTENs U (M) 3aKa3InKa.

1. Madopmanus 06 HCMOJIHATEIE N NPEAOCTABISICMbBIX HM IJIATHBIX METUIUHCKHX
yeayrax

3.1. Mndopmanus 00 HCIONHUTEIE M HPEAOCTABISCMBIX MM IUIATHBIX MCIMIHHCKHX
yCIyrax JTOBOAWTCS [0 CBEIEHHUS MOTpeOHTENed B COOTBETCTBHH CO CTATBAMH 8 - 10 3akona
Poccuiickoit ®eneparmu "O 3ampTe Ipas IOTPeOHTENEH ",

3.2. UcnonuuTe b 00s3aH MPEIOCTABUTE OTPEOUTENIO 1 (AJIM) 3aKa39UKy CIIeIyIOIIyI0
HH(POPMALIKIO:

a) aJpec IOPUIMIECKOro JIMIA B TPEJENaX MeCTa HAXOX/ICHHS IOPUIMIECKOro Jnua



(TeppUTOPHATBLHO 0GOCOGIEHHOr0 CTPYKTYPHOTO IONpPA3ZieieHHs OPHUIMYECKOrO  JIHIA),
OCHOBHOW TOCYJAapCTBEHHBIM PErMCTPAllMOHHBIA HOMEp, HICHTHOMKAIMOHHBIA HOMEp
HaJIOTOIIATEIIbIINKA,;

6) agpec cBOero caiita B WH(GOPMAIMOHHO-TEICKOMMYHHKAIMOHHOH cetn "MHTepHeT"
(marnee - cetp "VHTEpHET");

B) mH(OpMaIMs O MeTo#axX OKa3aHMs MEIMIMHCKOM IIOMOINM, CBS3aHHBIX C HHUMHU
pHCKaX, BUJaX MEIUIMHCKOTO BMEIIATENbCTBA, MX MOCIENCTBHAX M OXKUIAEMBIX PE3yNbTaTax
OKa3aHWs MEIUIUHCKON IIOMOIIIH.

3.3. VcmonHuTens MpPENCTaBIsSeT U O3HAKOMIICHHS IO TPeOOBAaHMIO MOTPEOHTENS M
(unu) 3aKa34yuKa BBIIMCKY W3 €IHHOTO TOCYJApCTBEHHOIO PEeCTpa IOPUAMYCCKUX JIMIl HIIM
€IMHOTO TOCYIapCTBEHHOTO PEeCTpa HHIMBUIYaIbHBIX IIPEAIPHHIMATENCH.

3.4. VcnionHMTENEM B COOTBETCTBHH cO crarheit 9 3akona Poccmiickoit @enepamun "O
3aIuTe NpaB IOTpebuTerneil" MODKHBI OBITH HPENOCTAaBIECHBl HHGOpPMANUs O JHLICH3UH Ha
OCYIIECTBIICHAE MEIUIMHCKON JeATENHHOCTH, €€ HOMEpEe, CpOKaxX [NeiCTBHA, a Takke
uHbopMaIws 00 oprase, BELIABIIEM YKa3aHHYIO JIHICH3HIO.

B ciy4ae BpeMEHHOTO IIPHOCTAHOBIIECHHS AEATEIbHOCTH MEUIIMHCKON OpraHu3aIuy UL
IIPOBEJICHAsS CAHWTAPHBIX, DEMOHTHBIX M MHBIX MEPONPHATAN HCHIOJHUTENL OOs3aH
HHDOPMHPOBATL MOTpeOHUTEIe MyTeM pasMeIleHHs HHQOpMAlvk Ha CaiiTe MEIUIHHCKOH
OpraHuW3aiyi JTHO00 B HHOM JOCTYHHOH (opMe O Jare MPHOCTAHOBJICHHS MCATEIHHOCTH H
BpEMEHH, B TEUEHHE KOTOPOTO IEATENbHOCTH ~MENWMIMHCKOW —OpraHusanuu — Oyzer
MIPHOCTAaHOBJICHA.

3.5. KpoMe 5TOro, MCIOJNHHUTENb O0sA3aH TOBECTH O CBEJICHHS IOTpeOHMTENs U (WiH)
3aKa3ymKa CICAYIONTYI0 HHPOPMALHKIO:

a) MepeueHb IUIATHBIX MEIWIMHCKHX YCIIYT, COOTBETCTBYIOIIMX HOMEHKIATYpe
MEJIMITMHCKUX YCIIYT, C YKa3aHUeM IeH B PyOyix;

6) CpOKH OXHIAHWS OKa3aHHS MEIWIMHCKOM IIOMONIM, OKazaHWe KOTOpOH
OCYIIECTBIIAETCS GECIUIATHO B COOTBETCTBHY C IPOrPaMMOM U TEPPUTOPHAILHO IPOrpaMMO;

B) CTAHZAPTH! MEIUITHHCKON TTOMOIIA ¥ KIHHAYECKHAE PEKOMEH/IAIMHY (TIPH X HATMIHH),
C YY4EeTOM M Ha OCHOBaHHM KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCS MEIUIMHCKHME YCIYTH,
IIyTeM pasMElIeHUs Ha caiiTe HCIONHHTENA CCHUIOK Ha "OQUUUManbHBL HHTEPHET-IOpTaN
npaBoBoli WHpOpMarmu" (WWW.pravo.gov.ru) H OoQHIMANbHBI caT MuHHECTEpPCTBA
3mpaBooXpaHenus Poccuiickoit @ezepanyy, Ha KOTOPOM Pa3MEIIeH pyOpUKaTOp KIMHHYECKHX
PEKOMEH/IAIlMH, a TakKe IIyTeM pa3MeINeHHs YKAa3aHHBIX CCBUIOK Ha HHGOPMAIMOHHBIX
CTeHJaX;

I') CPOKH OXHIAHUS IIPeJOCTaBIECHHS IJIATHBIX MEIUIIMHCKUX YCIIYT;

1) CBEIEHUs O MEAWIMHCKUX PaOOTHHKAX, YYaCTBYIOIIMX B IPEIOCTABICHHH ILIATHBIX
MEMIMHCKIX YCIIYT, 06 YpOBHE HX IPOdecCHOHaNTBHOr0 00pa3oBaHus U KBaTH(pUKaIHHY;

e) rpaduk paGOTBl MEIUIMHCKAX PAOOTHHKOB, YYACTBYIOINMX B IPEJOCTABICHUM
IIJIATHBIX MEIUIIAHCKHUX YCIIYT;

’K) 00pa3Ibl JOTOBOPOB;

3) IepeyeHhb KaTeropuit moTpeduTeNel, MMEIOIIMX MPAaBO Ha IOJIYyYCHHE JIBIOT, a TaKKe
IIepedeHb JIbIOT, MPEJOCTaBIIEMbIX IPH OKa3aHWH MUIATHBIX MCIUIHHCKHMX YCIYT, B CiIydae MX
ycTaHoByieHuss MUHHCTEPCTBOM 31paBooxpanenus Pb;

¥) axpeca ¥ TenehOHBI yUpeIWTeNs, HCIOIHHTEIBHOTO oprana cyObekta Poccmickon
Oepeparui B cepe OXpaHBI 30POBbs IPaxkIaH, TeppuTOpHANbHOro opraHa denepanbHOHR
Cly’6BI IO HAm30py B cepe 3IpaBOOXPAHEHHS, TEPPUTOPHAIBHOrO opraHa PeneparbHOA
CIyx)O6Bl [0 Hamsopy B chepe 3aliMThl IpaB MOTpeOmTenedl M OIaromoiydus deloBeKa H
TepPUTOPHATEHOTO (OHJA OOS3aTeNTHHOr0 MEUIHHCKOTO CTPaxOBaHMA (Hajee - OpraHbl
roCyIapCTBEHHOM BIaCTH M OPTaHU3AINHN).

3.6. BrumemepeuncienHas uHQOpPMAUMM JOBOJMTCA MO CBEIEHHs NOTpeGHTeNeH
IOCPECTBOM pa3MeleHns Ha cafiTe MEMIMHCKOM opranmsanud B cetn "HHTepHeT" W Ha
HHPOPMAIMOHHBIX CTEHIAaX (CTOMKAaX) MEAMIMHCKOM OpraHM3aluK B HarJIsAaHOW W JTOCTYIIHOM



dbopme.

Wrdopmarus, pasMemeHHas Ha HHQOPMAIMOHHBIX CTeHIaxX (CToMKax), NOJDKHA OBITh
JOCTYIIHA HEOTPAHMYEHHOMY KPYry JIMIl B TEUEHHE BCEro Pab0dvero BPEeMEHH MEIUIMHCKOH
OpraHM3alliH, IPeJOCTABIIAIONMEH IITIATHRIE MEUIMHCKAE YCIYTH.

3.7. Tlpu 3aKirO¥eHHH [OroBopa IOTpeOMTeM0 W (WIH) 3aKa3uuKy [OJDKHA
TIPEIOCTABIATECS B JOCTYIHOH (opme HHPOpPMANMA O IIATHBIX MEIUIMHCKHX YCIyrax,
coJieprKaInas CIeAyIOIHe CBEICHHS:

a) TIOPAIOK OKA3aHMs MEUIMHCKON [IOMOIIM U CTAHIApTHl MEIUIMHCKOH oMol (pu
HAIN4YWHK), NPUMEHsEMble IIPA IPENOCTABICHHMH IUIATHBIX MEIHULIMHCKUX YCIYT, a TaKKe
HHPOPMAIKS O BO3MOXXHOCTH OCYIIECTBJICHHSA OTHENbHBIX KOHCYIBTAlUH MM MEIUIHMHCKAX
BMEIIATENBCTB, B TOM 4YHCIe B 0OBEME, MPEBBIMAONIEM O00BeM BBIIONHAEMOIO CTaHIapTa
MEIUIIUHCKOH TOMOIIH;

6) wuHdopManus O MEIUIUHCKOM pabOTHHKE, OTBEYAIOMIeM 32 IPEJOCTAaBICHHE
COOTBETCTBYIOIIeH IUIATHOM MeIUIMHCKOM ycmyrn (ero IpodeccHOHAILHOM 00pa3soBaHHH H
KBaJTA(UKAITIHN);

B) JIpyTrHe CBEICHUS, OTHOCSIIHECS K IIPEAMETY JIOT0OBOpA.

3.8. B 1oroBope JOIKHA COmEparhest HHGOpMaIys 06 yBEIOMIEHHH MOTPEOUTEN U
(unw) 3aKasuMka O TOM, YTO TpaXJaHe, HAXOIIIMeCs Ha JICYCHHH, B COOTBETCTBUH C
denepanbEbM 3aKk0HOM "OG OCHOBaX OXpPaHBI 30POBbs TPaxIaH B PoccuiicKoi Oeneparun”
06sI3aHBI COOMIONATE PEXUM JIEYEHHS, B TOM UHCIIE ONpPEIeICHHBIN Ha NMEPHOJ MX BPEMEHHOM
HETPYIOCIOCOOHOCTH, U IIPaBHJIA IOBECHHA AMEHTa B MEAUIIMHCKON OpraHU3alyHy.

3.9. VicronHuTe b JOBOMUT J0 MOTpebuTENs U (MiIK) 3aKa3drka HHpopMaImio o Gopme 1
crocofax HampaBieHus oOpameHu# (Kano6) B OpraHel TOCYAApCTBCHHOH BIAacTH H
OpraHW3aIlii, a Takke COOOIAeT IOYTOBBIA aIpec WIM alpec SIEKTPOHHON MOYTHI (IpH
HaJI4YXH), Ha KOTOPbIe MOXKET OBITh HAllpaBlIeHO obpaenue (kanoba).

B ciydae ecnn Takas MHGOpMALKS HCIOIHHTENIEM He IPEIOCTABJICHA, OTPEOUTEND U
(WTH) 3aKa34uMK BIIpaBe HAPABHUTH obparenue (Katoby) B mo6oi popme u THO0HM CIIOCOOOM.

ITpy HpenbABIEHUH NOTpeOUTENeM U (MJIH) 3aKa3YAKOM TPEOOBAHHA, B TOM JHCIE IIPH
0OHApyKEHHH HEJOCTaTKOB OKa3aHHOM MEIWIMHCKOW YCIIYTH, UCIIONHHTEIb PacCMaTpPHBAacT M
YIIOBIETBOPSET 3asBICHHbIC TPeOOBAHMA (HAIpaBIsIeT OTKA3 B YIOBICTBOPEHHH 3asBIICHHBIX
TpeGOBaHMit) B CPOKH, yCTAHOBIEHHBIE I YIOBIETBOPEHHs TpeGoBaHuMA MOTPeOHTE 3aKOHOM
Poccuiickoit ®enepanyu "O 3ammute npasB HoTpeOUTEEH"

Iv. HOpﬂ)_lOK 3AKJIIOYUEHHUS [(OT0BOPa H OILUIATHI MEAUIHUHCKAX YCIYyT

4.1. Jlorosop 3akirodaercst IoTpeOuTeeM M (WIM) 3aKa3qMKOM C HCIIOJIHHUTEIEM B
MMHCHEMEHHOM opMe.

4.2. Jlo 3aKmOYeHHs IOTOBOpa MCIOJIHHUTENL B MHCHMEHHOH bopMe yBEIOMIIIET
noTpebuTens (3aKa3umKa) O TOM, YTO HeCOOMOeHH e yKa3aHui (PeKOMEH/IAIMH) HCTIOMHATENS
(MEOUIIMHCKOTO pabOTHHKA, IIPEAOCTABIIIONIET0 IIATHYIO MEAUIMHCKYIO yCIIyTY), B TOM YHUCIIE
HA3HAYEHHOTO DPEXHMa JIEUeHWsS, MOXEeT CHH3HTh KadeCTBO TPEJOCTAaBISICMOH ILIATHOH
MEIUIMHCKOR YCIyrH, MOBJIeYh 3a CO00H HEBO3MOXXHOCTH €€ 3aBEPIICHHA B CPOK WM
OTPHUIATENEHO CKA3aThCsl HA COCTOSHUH 3/I0POBbsI OTPEOHTEILS.

4,3. JloroBop coCTaBisieTcs B 3 OK3EMIULIpAX, OIWH M3 KOTOPBIX HAXOIUTCHA Y
HCIIOJHUTENS, BTOPOH - y 3aKa3urKa, TPeTUH - y MOTpeOuTes.

B cirydae ecii J0roBOP 3aKIIOYAETCs MOTPEOUTENeM U UCIIOTHUTENIEM, OH COCTABIIICTCA
B 2 9K3eMILIIpax (KpoMe CIIydacB 3aKII0YeHsI JOTOBOPA JUCTAHI[MOHHBIM criocobom).

JIOroBOp XpaHHTCS B TOpSIKE, ONPENENCHHOM 3aKOHONATENbCTBOM —PoccuicKor
denepannun 06 apxuBHOM Jene B Poccuiickoi Deneparu.

4.4. Ha mpeJiocTaBIeHUE IUIATHBIX MEIHMIMHCKHEX YCIYT MOXET ObITH COCTAB/ICHA CMETA.
Ee cocrapieHHe 10 TPeOOBaHUIO MOTPEOUTENs M (WIM) 3aKa3urKa WM MCTIONHUTEINS SBIISETCH
OGHBaTCHLHBIM, IIpu 3TOM OHa SIBIISICTCS HEOTHEMJIEMOU YaCTBIO J0orosopa.



4.5. B ciydae ecnu IpW NPEIOCTABICHHH IUIATHBIX MEITHIMHCKHX YCIyr TpeOyercs
IpeJOCTaBlIEHAEe HA BO3ME3JHOM OCHOBE JIONOJHUTEIBHBIX MEIUIHMHCKUX YCIIyT, HE
IPeTyCMOTPEHHBIX JOTOBOPOM, UCIIOJIHHUTENh 00s3aH HpedylpenuTh 06 3TOM IOTpeOUTeNs U
(w;) 3aKa3duKa.

Be3 oopMIIeHHs IOMOJHATEIBHOTO COrANIeH s K 0roBOpy J60 HOBOTO JOroBOpa ¢
YKa3aHWEM KOHKPETHBIX JIOIOJHUTEIBHBIX MEIUIMHCKAX YCIyT ¥ UX CTOMMOCTH HCIOJIHUTEID
He BIpaBe MPEJOCTABIATH MEIUIMHCKHE YCIYTH HA BO3ME3JHOM OCHOBE, €CIM HMHOE HE
OTOBOPEHO B OCHOBHOM JIOTOBODE.

4.6. B cimyuae oTkaza IOTpeOHTENs IIOCIE 3aKIIOYCHHS OrOBOpa OT IIOIYy4YCHHSA
MEMIFHCKAX YCIyT JOTOBOP DacTopraercs, IPH 3TOM IIOTpeOMTeNns W (WIM) 3aKa3uuK
OIUTAYMBAIOT HCIIONHUTENIO (aKTHUYCCKN TTOHECEHHBIE MCIIOJHHTEIEM pPacXolbl, CBSI3aHHBIE C
HCIIOJIHEHHEM 0053aTENIBCTB IO JOIOBODY.

4.7. Tlotpeburens W (WIM) 3aKa34uK OOSA3aHBI OIUIATUTH OKA3aHHYIO HCIIOIHHTEIIEM
MEJUIUHCKYIO YCIyry (BBIIOIHEHHYIO paboTy) B NOpPSAIKE U CPOKH, KOTOPHIE YCTAHOBJIEHEI
JIOTOBOPOM.

4.8. TTorpebureno u (WIK) 3aKa34UKy B CIIydasdX, yCTAHOBICHHBIX 3aKOHOJATEILCTBOM
Poccuiickoit denepanyi 0 IPUMEHEHHH KOHTPOJILHO-KACCOBOM TEXHHUKH, BBIIACTCSA JOKYMEHT,
TI0/ITBEPIKIAFOIIHH TIPOM3BEIECHHYIO OILIATy IIPEJOCTABICHHBIX METUIMHCKAX YCIYT (KacCOBBIHA
YeK WM OJaHK CTPOTOH OTYETHOCTH).

4.9. 3axiroueHye JOroBopa W OIUIaTa MEJULMHCKHMX YCIIYT 3aKa34MKOM B CIIydasx, €ClH
3aKa3YMK BBICTYIIAET CTPAXOBIIMKOM MO JOOPOBOJBHOMY MEIMIIMHCKOMY CTPaXOBAaHHIO
IOTPeOUTE]IS, OCYIIECTBIIOTCS B IOPAIKE, TIPSy CMOTPEHHOM HACTOSAIIMM Pa3/IeTIOM.

V. Iopsiaok npegocTaB/ieHHs MIATHBIX MEIHIUHCKHX YCIyT

5.1. VcnonHuUTENb MPEIOCTaBIsIeT IUIATHbIE MEIUIMHCKHE YCIYI'd, KaueCTBO KOTOPBIX
JOIKHO COOTBETCTBOBATH YCIOBHSAM JOTOBOpA, & IIPH OTCYICTBHH B JOTOBOPE YCIOBHH 00 HX
Ka4ecTBE - TPeOOBAHUAM, IPEABIBIAEMEIM K TAKAM yCIIyTaM.

B ciryuae eciu (enepaTbHbIM 3aKOHOM HJIM HHBIMA HOPMATHBHBIMH ITPABOBBIMU aKTaMH
Poccuiickoit ®esieparyy IpeLycMOTPEHB! 00513aTeIbHBIE TPEOOBAHUS K Ka9eCTBY MEMIIHHCKAX
yCIIyT, KadecTBO MPEeIOCTAaBIEMBIX IUIATHBIX MEIUIMHCKAX YCIYT JOJDKHO COOTBETCTBOBATR
STHM TPeOOBaHUAM.

52. IlmatEple  MEIMIUHCKME  YCIOYTH  NPENOCTABJISIOTCS — TPH  HAIWYMK
HH(pOPMHPOBAHHOTO JJOOPOBOIBLHOTO COTIACHsS IOTPEOUTENS (3aKOHHOTO ~IPEICTABHUTEILL
notpeGuTeNs), JAHHOTO B TOPSKE, YCTAHOBJIEGHHOM 3aKOHOJATENbCTBOM —Poccmiickoi
denepanuu 06 OXpaHe 3J0POBbA MPaXKIaH.

5.3. VcmonHuTens o0O0sf3aH MpH TNPEJOCTABICHUH IUIATHBIX MEIUIHMHCKHX YCIIyT
COGMIONAaTh YCTAaHOBICHHBIE 3aKOHOIATENbCTBOM Poccmiickolt ®enepanuu TpeOOBaHHA K
0DOPMIIEHHIO ¥ BECHHUIO MEIUIMHCKOM TOKYMEHTAIUH, YHCTHBIX H OTYETHBIX CTATHCTHICCKIX
bopM, TOPSAKY ¥ CPOKaM UX IPECTABICHHU.

5.4, VICroNHHUTENIb INPENOCTABISIET MOTPEOHTENIO  (3aKOHHOMY — IIPEICTaBHTEINIO
OTpeBUTEN) TI0 €10 TPeGOBAHUIO U B IOCTYIHOM JUTs Hero hopme HHGOPMAIIHIO:

@) O COCTOSHHH €r0 370pOBbsi, BKIIOYAs CBENEHHS O Pe3yibTarax o0CiIelOBaHH,
IMAarHo3e, MeToax JICUEHHs, CBI3aHHOM C HIMH PHCKE, BO3SMOXKHBIX BapHAHTAX U ITOCIICACTBHAX
MEIAIIITHCKOrO BMEIIATEIbCTBA, 0XKAIAEMBIX PE3YNIbTaTaX JICICHUS;

6) 06 WCHONB3yeMbIX INPH IPEJOCTABICHHH IUIATHBIX MEIHMIMHCKUX  yCIyT
JIEKapCTBEHHBIX TIperaparax H MEJHIMHCKAX U3ICIUSX, B TOM YHCJIE O CPOKax MX IOAHOCTH
(rapaHTHHHBIX CPOKAaX), OKa3aHMsIX (IIPOTHBOIOKA3AHUSX) K MPUMEHEHHUIO, & TAKKE CBE/CHHA,
[O3BOJIIONTHE HACHTHQHIMPOBATh MMIUIAHTHPOBAHHOE B OpPraHW3M 4YEIOBEKA MEIUIHHCKOS
U3JeIIHe.

5.5 Ilpu OpemOCTAaBICHUM IUIATHBIX MEIHIMHCKAX YCIyr TIpaXJaHaM HHOCTPAaHHBIX
rocygapcts  (Hepe3uIeHTaM) HCIOTHWTENb  obecrednBaeT —Iepenady cBeneHuii 00



OCYIIECTBIIEHAY MEIUINHCKOM NesATeTbHOCTH B OTHOIICHHM HEPE3UICHTOB B COOTBETCTBHH C
ykazanusmu LlenTpanpaoro 6anka Poccutickoit Denepanuu.

3a HempeIOCTAaBIEHHE B YCTAHOBIGHHOM IOpPSIKE CyObeKTaMm O(QHIHATBHOrO
CTATHCTHYECKOTO ydeTa NEePBMYHBIX CTATHCTAYECKHX JAaHHBIX IO yCTAHOBJEHHBIM (opMaM
deneparbHOrO CTATHCTHYECKOTO HAOMIONEHHs 00 OKa3aHHBIX IUIATHBIX MCIMIMHCKAX yCIyrax
rpaKJaHaM HHOCTPAHHBIX TOCYJApCTB HCIIOJHHTENb, BKIFOYCHHBIH LleHTpanbHbBIM OaHKOM
Poccmiickoit ~ @egmeparuei B IEPeUeHb  PECHOHIEHTOB,  HECET  OTBETCTBEHHOCTD,
HpeIyCMOTPEHHYIO 3aKOHOIaTebcTBOM Poccuiickoit Denepanun.

5.6. Ilpym OKa3aHWM IUIATHBIX MEIUIMHCKHMX YCIyr OOS3aHHOCTH HCIIONHHUTEN IIO
BO3BPATy JEHEKHOM CyMMbl, YILUIaYeHHOH IOTpeOmTeNneM M (WIX) 3aKa34MKOM IIO JOrOBOPY,
Bo3HHKaeT B cooTBerctBuM ¢ riasoi III 3axoma Poccuiickoit ®@enepanum "O 3ammre mpas
moTpeduTenei".

5.7. Omnata MeIMIMHCKOM YCIyTH HOTpeOuTeneM 1 (MIH) 3aKa34MKOM IIyTeM IepeBoja
CPE/CTB Ha CYET TPETBETO JIHIA, YKa3aHHOTO HCIONHHTENeM (B THCBMEHHOH ¢dopme), He
0CBOGOYXKIAET UCIIONHATENSA OT 0OA3aHHOCTH OCYLIECTBUTH BO3BPAT YIUIAUEHHOH MOTpeOuTEneM
U (WIIH) 3aKa3YMKOM CYMMBI Kak IIPU OTKa3€ OT HCIIOJIHEHHs J0TOBOpPA, TaK M IPH OKa3aHWH
MEIUIUHCKAX YCIyr (BBIIOMHEHWH pPaboT) HEHAUIEKAIIEro Ka4decTBa, B COOTBETCTBHH C
3axoHOM Poccuiickoit ®eneparuu "O 3amuTe npaB MoTpeOHTENeH" .

V1. OcofenHoCTH OKa3aHNA MEANUMMHCKHX YCJIYT (BBIOJIHEHNA PaboT) NpH 3aK/I0IeHUH
AOTOBOPA IHCTAHUAOHHBIM crocofom

6.1. JIoroBop MO3KET OBITH 3aKJFOYEH [IOCPEICTBOM HCIIONB30BaHus ceTh "MHTepHeT" Ha
OCHOBaHUH O3HAKOMJIEHHS HOTpeOWTeNns U (WIM) 3aKa3yvka ¢ MPEeIOKCHHBIM HCIIOJHHTEICM
OIMCAHHEM MEIUIMHCKOH YCIyrH (IMCTAHIMOHHBI CII0CO0 3aKIII0UEHHUs JOTOBOPA).

6.2. VHbopmamusi WIM CCBUIKA Ha Hee pasMeIlaeTcs Ha IJIABHOW CTpaHWIe caiTa
ucnonuutes B cetd "MHTEpHET".

6.3. JloroBop ¢ morpebuTeneM U (MIM) 3aKa34MKOM CUHTACTCS 3aK/IIOYCHHBIM CO JIHA
odopmiieHusT TOTpeOuTeneM M (MIIM) 3aKa3YMKOM COOTBETCTBYIOIIETO COTJIACHS (akuerta), B
TOM dYHCie ITyTe€M COBEpIIEHHs JEHCTBHI IIO BBEIIOJHEHMIO YCJIOBHE JOTOBOPA, BKIIOYAL
BHECEHHE YaCTUYHO WX IOJIHOCTBIO OILIATHI IO JOTOBOPY C YYETOM IIONOKeHHH cTated 16 1 u
37 3axona Poccuiickoit ®enepanuum "O 3ammTe NpaB MOTpeOUTENIEH"

Co mHS TOJyYeHHs cOTNachs (akIenTa) M OCYIIECTBIEHHS MOTpEOUTENeM H (vm)
3aKA3YMKOM YAaCTUYHOM MM IIOJHOM OIUIaThl 110 HEMY BCE YCJIOBHS JIOTOBOPa OCTArOTCSH
HeW3MEHHBIMH W HE JOJDKHBI KOPPEKTHPOBAThCS MCIIOJIHUTEIEM 6e3 cornacus moTpeburerns
(wnn) 3aKa3duKa.

6.4. TIpM 3aKTIOYEHHH JOTOBOPA HCIOJHHTENh MPEICTABISET MOTPEOUTEIIO U (wm)
3aKa34MKy TIOATBEPKIEHHE 3aKIFOYCHHSA TAKOTO JJOr0BOpa. YKa3aHHOE MOATBEPIKICHHE JIOJDKHO
COZIepXaTh HOMEp J0TOBOPa WM HHOM CII0CO0 HIEHTH(HUKAIMA Or0BOPa, KOTOPEIH MO3BOJIAET
noTpebuTEMO U (WIH) 3aKa34uKy IONYYMTh MHPOPMALHIO O 3aKIIOYEHHOM JOrOBOpE H ero
YCIIOBUSX.

[To TpeGoBaHWIO MOTpeOUTENs H (WIM) 3aKa3ynKa KCIIONHHUTENIEM HaIPaBJIAeTCs
noTpebuTemo U (WIM) 3aKa34uKy OK3eMIULIP 3aKJIIOUSHHOIO I0roBOpa (BBITUCKH W3 HETO),
IIOJIIHICAHHOTO YCHJIEHHON KBAIMGHIIMPOBAHHON 3IEKTPOHHOM IOANUCBHIO YIOIHOMOYCHHOTO
JIVIIa UCTIOTHUTEIS.

6.5. Unentudukanus motpeOuTens U (WIHM) 3aKa3sukKa B [EIX 3aKIIOYCHHSA H (wn)
HCIIOJIHEHHS! JOTOBOPA, 3aKIFOYEHHOTO JUCTAHIIMOHHEIM CIIOCOOOM, MOXET OCYMIECTBIIATECS B
TOM UHCJIE ¢ TIOMOIBIO (elepantbHOl roCyAapCTBeHHON HHGOPMAMOHHON cucTeMbl "EnnHas
cucTeMa wHeHTH(HKamuu © ayTeHTHGUKANME B HHPACTPYKType, —obecrednBaomen
HH(POPMAOHHO-TEXHOJIOTHYECKOE B3aMMOJICHCTBUE HH(GOPMAIOHHBIX CHCTEM,
HCIONB3YEeMBIX [UIS IIPEIOCTAaBICHMS TOCYJApCTBCHHBIX M MYHHIMIAIBHBIX yCIyr B
DJIEKTPOHHOHU dopme".



Cornacue (aKIenT) JOIKHO OBITh TOAMMCAHO 3IEKTPOHHON NOAIMHMCHIO IOTPEOUTEN U
(wnu)  3akasumka  (IPOCTOM, YCHJICHHOH  HEKBAIMQHIMPOBAHHOM MM  YCHJICHHOM
KBAIM()UIMPOBAHHON) ¥  YCHJICHHOM  KBaIM(QMIMPOBAHHOW  9JIEKTPOHHOW  MOZIKCHIO
YIIOJIHOMOYEHHOT'O JIMIA UCIIOTHUTEIS.

6.6. TlorpeGurens W (WIM) 3aKa3dyuK OOs3aHBI OIUIATHTL OKA3aHHYIO MCIIOJHHUTEIICM
MEIUIHHCKYIO YCIIYTY B IOPSIKE U CPOKH, KOTOPEIE YCTAHOBJIEHEI IOTOBOPOM, 3aKTFOUCHHBIM C
ACIIONTHATENEM, ¢ Y4eToM Tonokenuit crateit 16 1 u 37 3akona Poccuiickoit @enepamun "O
3aluTe MpaB MoTpeduTeNneH" .

6.7. Tlpy 3aKIFOYEHNH J0TOBOPa JUCTAHIHOHHBIM CIIOCOO0M OTKa3 MOTPeOHTEN U (HITH)
3aKa34lKa OT UCIIOJHEHHS J0r0BOPa MOKET OBITH COBEPILIEH CIIOCOO0M, HCIIOIB3YEMBIM IIPH €T0
3aKJIFOYCHHH.

6.8. IToTpeOuTens U (WiIK) 3aKa34dK MOTYT HAalIPaBUTh HCIOJIHHUTENIO B MO00H Gopme u
FOOBIM, BKJIIOYAs AMCTAHIMOHHEIA, CIOCOO0M TpeOOBaHWS, B TOM UHCIE IPH OOHApyKEHHH
HEJOCTaTKOB BBIIONHEHHOM paboThl (OKa3saHHOM IUTaTHOM MENMIMHCKOM YCIyrH), a
VICIIOJIHUTENb 0053aH IPHHATH 9TH TPeOOBaHUsI, B TOM YHCIIC JUCTAHIIMOHHBIM CIIOCOOOM.

VII. OTBercrBeHHOCTE HCIOJNHUATEIS P NPeAOCTABJCHUHN IVIATHHIX MEAHIHHCKHAX YCIYT

7.1. 3a HemcronHeHMe MO0 HEHAJIEXKaIlee HCIIOMHEHUE 0013aTeNbCTB MO JOrOBOPY
HCIIOHATEIb HECEeT OTBETCTBEHHOCTB, IPEIYCMOTPEHHYIO 3aKOHONATENbCTBOM Poccumiickon
denepanun.

7.2. Bpen, TpHYMHEHHBIM JKH3HM WM 3J0POBBIO IAMEHTA B pPE3yIbTaTe OKa3aHUA
IUIATHBIX ~MENMIMHCKHX YCJIYT HEHaJUIeKaIlero KadecTBa, IOMIEKHT  BO3MCIIECHUIO
HCIIOJTHATEIEM B COOTBETCTBHH € 3aKOHOIATENbCTBOM Poccuiickoit deneparmu.



